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The Problem__ - Wheel Offs

Negative consequences of un-torqued
lug nuts.

Replacement and liability costs
Damaged image of service providers
Lower customer retention
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Use our complaint form to report a scam. Site problems? Use our support form.

Read "Thank You" e-mails from consumers...Ripoff Report protects consumer's right to speak out.
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L Wheel Fell off - Lug Bolts Snapped off

Well about 2 weeks ago I started hearing a faint clicking in my front wheel, only
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| took my "99 infinity gx4 suv in for a pre trip check up to the daeler, a reliable place. they
repacked the wheel bearings and putin a new front axle.(l know almost nothing about cars)
the car ran fine on the trip even at higher speeds,65-75 mph. Some 650 miles later, on the

Car

L LR

Time Kill Central Shameless Commerce Cars.com

% Search ! Help Register

f ubmit a Car Quesh’un'

juries get serious attention

Ay Car Fell Off! What Are My

an Day

‘hen the wheel fell off. I lost control of the
ended up in the hospital with lots of broken

I B 22 I )




The Solution

WHEEL SERVICE
WIRELESS TORQUE DOCUMENTATION SYSTEM

INCREASE SERVICE SPEED, ACCURACY, AND
CUSTOMER SAFETY / SATISFACTION!

PROGRAMMABLE FROM
CAR MANUFACTURER
TORQUE DATABASE

| o A SMART WIRELESS
Document exactly what torque was put PROGRAMMABLE
on which lug nut on which vehicle, by TORQUE WRENCH

which technician, and when



The Solution

WHEEL SERVICE

WIRELESS TORQUE DOCUMENTATION SYSTEM

Current Process

Controlled Process

Variability —tools, equipment,
technician, vehicle specs.

Correct torque applied? Not verifiable,
provable, or documentable.

Technician tools in spec? Unknown.

The result?

Dramatic reduction in variability tools,
equipment, technician, vehicle specs.

Correct torque applied? Verifiable,
provable, and documentable.

Technician tools in spec? Known.

Higher productivity. Allows shop to
remove torque re -check step, if required.

©® Improved service level.
© Improved safety and reduced liability.
® More satisfied customers.



The Solution

WHEEL SERVICE
WIRELESS TORQUE DOCUMENTATION SYSTEM

SYSTEM DEVELOPED SPECIFICALLY FOR TIRE SHOPS

0 SPEED AND ACCURACY - LIMIT NUMBER OF TOOLS USED
0 TIGHTEN WHEEL NUTS TO MANUFACTURER'S TORQUE SPECIFICATIONS

0 REDUCE THE POSSIBILITY OF MIS-TIGHTENING WHEEL NUTS

0 WIRELESS OPERATION

0 EASILY PROGRAMMED BASED ON VEHICLE DATA FROM INSTALLED TORQUE DATABASE

0 WIRELESS TRANSMISSION OF TORQUE SETTING TO WRENCH

0 ACTUAL TORQUE VALUES RECORDED FOR EACH WHEEL NUT

0 RECORDED TORQUE VALUES TRANSMITTED BACK TO POINT OF SALE FOR CUSTOMER
RECORD AND/OR SALES RECEIPT

0 POTENTIALLY REDUCES LIABILITY TO WHEEL NUT FAILURE / WHEEL OFF



The Solution

WHEEL SERVICE
WIRELESS TORQUE DOCUMENTATION SYSTEM

SIMPLE ORDER ENTRY OPEN WORK ORDER SCREENS

Tire-Torque Management Program (TTMP) -0 x

SEARCH AND ADD Choose Car From Datahase

™ Add to Existing Customer
Chub VWagon E150 P235/T0R16
Chub Wagon E350 Super Duty Exd LT245/75R16E

Chub Wagon E3S0 Super Duty wiOp | LT245/75R16E
Addrees; 232 Rediand Ave 8 : Club Wagon E350 Super Duty LT22575R16E

First: Baker

Last: George

State:

2
=
4

Crowvn Victoria Police Special P225B0R16

City: Crown Victoria LX Sport P23SKSR1T

7 Crown Victoria LX P22560R16
ip:
Crowwn Victora Base P22560R1 6

Econaline EZ50 Super Duty Carg LT225/TSR1GE

Phone:

LicensePlates: 2352352352 Econoline E250 Super Duty Carg LT225/75R16/E

Comment:

Econoline E350 Super Duty Carg LT245/7SR16E

Econoline E250 Super Duty Carg LT245/75R16E

3\
r 4

Econoline E250 Super Duty Carg LT2MSTSR1GE

Hum Mut: a Torque:

s
3

9 an)

Input a Car
B Als) f
Model: Lug_nut: Torque:

ORDER ENTRY CAN BE A STAND ALONE SYSTEM OR ADDED TO SHOP/COMPANY OPERATING SYSTEM



The Solution

WHEEL SERVICE
WIRELESS TORQUE DOCUMENTATION SYSTEM

SIMPLE ORDER LIST SCREEN AND OPEN WORK ORDER

ire-Terque Management Program (TTMP) -

r
T

REFRESH CLEAR WO RETORQUE CANCEL RETORQUE DELETE

Year Make Model Wheels Status
Young, Eddie Ford DF DR PF PR DRO PRO closed
Le, Truong TrueBlood 3 OF DR PF PR B0 clozed

Let, Simon DF DR PF PR 2o clearad
R — e "
. - g 4 m _.;% final |
— . iy =—rr e “ I w ol = L I|

Let, Siman OF PF B0 clozed

Let, Siman Hyunidsi OF DR PF PR 3 closed
Let, Simon Hyundai OF DR PF PR DRO PRO clearad
OF DR PF PR cleared

ghghg, hghg Buick OF DR PF PR cleared

Let, Simon 2003 Invfiritf 335 & DR
Let, Siman Cadiillac i DF DR

Let, Simon Cadillac 1S z OF DR PF PR

ARAGER COWTROL ¥

ORDER ENTRY CAN BE A STAND ALONE SYSTEM OR ADDED TO SHOP/COMPANY OPERATING SYSTEM




The Solution

WHEEL SERVICE
WIRELESS TORQUE DOCUMENTATION SYSTEM

WIRELESS SMART WRENCH CONNECTED TO A SMART SYSTEM

TECHNICIAN EASILY FINDS THE CORRECT WORK ORDER

TECHNICIAN CAN EASILY
SCROLL UP AND DOWN TO
SELECT DESIRED WORK
ORDER

PUSH BUTTON TO ENTER
SELECTED WORK ORDER
TO UPLOAD OEM REQUIRED
TORQUE VALUES




The Solution

WHEEL SERVICE
WIRELESS TORQUE DOCUMENTATION SYSTEM

WIRELESS SMART WRENCH CONNECTED TO A SMART SYSTEM

WRENCH DISPLAYS TO TECHNICIAN:

0 THE PROGRAMMED TORQUE SETTING
0 SELECTED WHEEL LOCATION

0 NUMBER OF WHEEL NUTS REQUIRED TO BE TIGHTENED

SMART WRENCH WILL NOT LET THE TECHNICIAN PROCEED:
0 UNLESS ALL NUTS ARE TIGHTENED TO SPECIFICATION
0 IF TRYING TO TIGHTEN THE SAME WHEEL NUT TWICE
0 IF MISSING OR FORGETTING TO TIGHTEN A WHEEL NUT



The Solution

WHEEL SERVICE
WIRELESS TORQUE DOCUMENTATION SYSTEM

WIRELESS SMART WRENCH CONNECTED TO A SMART SYSTEM

WHEEL NUT INSTALLATION INFORMATION EASILY TRANSMITTED BACK
FOR:

*PRINTING OF WHEEL AND INDIVIDUAL WHEEL NUT TORQUE VALUES ON CUSTOMER
DOCUMENTATION

* ARCHIVING OF CUSTOMER RECORDS SHOWING WORK HAS BEEN COMPLETED
CORRECTLY

< POSITIVE DATA TRANSMISSION VERIFICATION

(OLS

been completed, user easily sends
results back to the database with a

single push of a button

When all torque requirements have




The Solution

WHEEL SERVICE
WIRELESS TORQUE DOCUMENTATION SYSTEM

BENEFITS OF ADOCUMENTED TORQUE SYSTEM
SIMPLIFY WHEEL SERVICE OPERATIONS
0 REDUCE THE NUMBER AND COMPLEXITY OF TOOLS

0 INTEGRATED SYSTEM FOR WHEEL REMOVAL AND INSTALLATION

m Torque Limited Impact Wrench — Full Torque Off / Limited Torque On
m Wireless Torque Wrench

0 STANDARDIZE SYSTEM PLATFORM FOR THE SERVICE BAY AND P.O.S. SYSTEM
0 INCREASE SPEED AND ACCURACY OF INSTALLATION PROCESS

REDUCE POSSIBILITY FOR TECHNICIAN ERROR

0 TIGHTEN WHEEL NUTS TO OEM TORQUE REQUIREMENTS

0 SIMPLE TO USE WITHOUT SPECIAL TRAINING

0 CONFIRMATION OF COMPLETION WHEEL INSTALLATION PROCESS STEPS

0 PROTECT THE CUSTOMER'S VEHICLE FROM DAMAGE
0 PROTECT YOUR COMPANY AND REPUTATION




Criffin Tools and Supply, 1L1C

Specializing in Undercar Products and Shop Supplies

If you have any questions please
call Bob Griffin @ (847) 651-3099
or visit our website @

www.griffintoolsandsupply.com

Thank You!



