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The Problem - Wheel Offs
Negative consequences of un-torqued 
lug nuts.

Replacement and liability costs
Damaged image of service providers
Lower customer retention



Negative Publicity
11,000,000+ references to wheels falling
off and numerous negative customer
reviews in Google alonereviews in Google alone



W H E E L  S E R V I C E  

The Solution

INCREASE SERVICE SPEED  ACCURACY  AND

W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

INCREASE SERVICE SPEED, ACCURACY, AND
CUSTOMER SAFETY / SATISFACTION! 

PROGRAMMABLE FROM 
CAR MANUFACTURER 

TORQUE DATABASE 

Document exactly what torque was put
hi h l t hi h hi l b

SMART WIRELESS 
PROGRAMMABLE 

on which lug nut on which vehicle, by
which technician, and when

TORQUE WRENCH 



W H E E L  S E R V I C E  

The Solution
W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

Current Process Controlled Process

• Variability —tools, equipment, • Dramatic reduction in variability tools, y q p
technician, vehicle specs.

• Correct torque applied? Not verifiable, 
provable or documentable

equipment, technician, vehicle specs. 

• Correct torque applied? Verifiable, 
provable and documentableprovable, or documentable. 

• Technician tools in spec? Unknown. 

provable, and documentable. 

• Technician tools in spec? Known.

Higher productivity Allows shop to• Higher productivity. Allows shop to 
remove torque re -check step, if required. 

T h e  r e s u l t ?  
Â I m p r o v e d  s e r v i c e  l e v e l .
Â I m p r o v e d  s a f e t y  a n d  r e d u c e d  l i a b i l i t y .
Â M o r e  s a t i s f i e d  c u s t o m e r sÂ M o r e  s a t i s f i e d  c u s t o m e r s .



W H E E L  S E R V I C E  

The Solution
W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

SYSTEM DEVELOPED SPECIFICALLY FOR TIRE SHOPS 

o SPEED AND ACCURACY – LIMIT NUMBER OF TOOLS USED 
o TIGHTEN WHEEL NUTS TO MANUFACTURER'S TORQUE SPECIFICATIONS 

o REDUCE THE POSSIBILITY OF MIS-TIGHTENING WHEEL NUTS

WIRELESS OPERATIONo WIRELESS OPERATION 
o EASILY PROGRAMMED BASED ON VEHICLE DATA FROM INSTALLED TORQUE DATABASE 
o WIRELESS TRANSMISSION OF TORQUE SETTING TO WRENCH 
o ACTUAL TORQUE VALUES RECORDED FOR EACH WHEEL NUT 

RECORDED TORQUE VALUES TRANSMITTED BACK TO POINT OF SALE FOR CUSTOMERo RECORDED TORQUE VALUES TRANSMITTED BACK TO POINT OF SALE FOR CUSTOMER 
RECORD AND/OR SALES RECEIPT 

o POTENTIALLY REDUCES LIABILITY TO WHEEL NUT FAILURE / WHEEL OFF 



W H E E L  S E R V I C E  

The Solution
W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

SIMPLE ORDER ENTRY OPEN  WORK ORDER SCREENS

ORDER ENTRY CAN BE A STAND ALONE SYSTEM OR  ADDED TO SHOP/COMPANY OPERATING SYSTEM 



W H E E L  S E R V I C E  

The Solution
W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

SIMPLE ORDER LIST SCREEN AND OPEN  WORK ORDER 
SCREENS

COMPANY 
NAME

ORDER ENTRY CAN BE A STAND ALONE SYSTEM OR   ADDED TO SHOP/COMPANY OPERATING SYSTEM 



W H E E L  S E R V I C E  

The Solution
W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

WIRELESS SMART WRENCH CONNECTED TO A SMART SYSTEM 

TECHNICIAN EASILY FINDS THE CORRECT WORK ORDER 

TECHNICIAN CAN EASILY

SCROLL UP AND DOWN TO

SELECT DESIRED WORK

ORDERORDER

PUSH BUTTON TO ENTER

SELECTED WORK ORDER

TO UPLOAD OEM REQUIRED

TORQUE VALUES



W H E E L  S E R V I C E  

The Solution

WIRELESS SMART WRENCH CONNECTED TO A SMART SYSTEM 

W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

WIRELESS SMART WRENCH CONNECTED TO A SMART SYSTEM 

WRENCH DISPLAYS TO TECHNICIAN: 
� THE PROGRAMMED TORQUE SETTING
� SELECTED WHEEL LOCATION 
� NUMBER OF WHEEL NUTS REQUIRED TO BE TIGHTENED

SMART WRENCH WILL NOT LET THE TECHNICIAN PROCEED:

TORQUE WHEEL NUMBER OF LUGS

SMART WRENCH WILL NOT LET THE TECHNICIAN PROCEED: 
� UNLESS ALL NUTS ARE TIGHTENED TO SPECIFICATION
� IF TRYING TO TIGHTEN THE SAME WHEEL NUT TWICE
� IF MISSING OR FORGETTING TO TIGHTEN A WHEEL NUT

6



W H E E L  S E R V I C E  

The Solution

WIRELESS SMART WRENCH CONNECTED TO A SMART SYSTEM 

W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

WIRELESS SMART WRENCH CONNECTED TO A SMART SYSTEM 

WHEEL NUT INSTALLATION INFORMATION EASILY TRANSMITTED BACK 
FOR:
�PRINTING OF WHEEL AND INDIVIDUAL WHEEL NUT TORQUE VALUES ON CUSTOMER 

DOCUMENTATION
�ARCHIVING OF CUSTOMER RECORDS SHOWING WORK HAS BEEN COMPLETED 

CORRECTLYCORRECTLY
� POSITIVE DATA TRANSMISSION VERIFICATION

When all torque requirements have 
been completed, user easily sends 
results back to the database with a 
single push of a button



W H E E L  S E R V I C E  

The Solution

BENEFITS OF A DOCUMENTED TORQUE  SYSTEM 

W H E E L  S E R V I C E  
W I R E L E S S  T O R Q U E  D O C U M E N TAT I O N  S Y S T E M

BENEFITS OF A DOCUMENTED TORQUE  SYSTEM 
SIMPLIFY WHEEL SERVICE OPERATIONS
o REDUCE THE NUMBER AND COMPLEXITY OF TOOLS 

o INTEGRATED SYSTEM FOR WHEEL REMOVAL AND INSTALLATION 
■ Torque Limited Impact Wrench — Full Torque Off / Limited Torque On 
■ Wireless Torque Wrench 

o STANDARDIZE SYSTEM PLATFORM FOR THE SERVICE BAY AND P.O.S. SYSTEM

o INCREASE SPEED AND ACCURACY OF INSTALLATION PROCESS

REDUCE POSSIBILITY FOR TECHNICIAN ERRORREDUCE POSSIBILITY FOR TECHNICIAN ERROR
o TIGHTEN WHEEL NUTS TO OEM TORQUE REQUIREMENTS 
o SIMPLE TO USE WITHOUT SPECIAL TRAINING 

o CONFIRMATION OF COMPLETION WHEEL INSTALLATION PROCESS STEPS 
o PROTECT THE CUSTOMER'S VEHICLE FROM DAMAGE
o PROTECT YOUR COMPANY AND REPUTATIONo PROTECT YOUR COMPANY AND REPUTATION
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If you have any questions please If you have any questions please 
ll B b G iffi @ (847) 651ll B b G iffi @ (847) 651 30993099call Bob Griffin @ (847) 651call Bob Griffin @ (847) 651--3099 3099 

or visit our website @or visit our website @or visit our website @ or visit our website @ 

www griffintoolsandsupply comwww.griffintoolsandsupply.com

Thank You!Thank You!Thank You!Thank You!


